FURTHER ASSISTANCE

Better Business Bureau
2706 Gannon Road

St. Paul MN 55116-2600
651-699-1111, 800-646-6222
fax 651-699-7665

email: ask@thefirstbbb.org
www.minnesota.bbb.org

James J. Hill Reference Library
80 West Fourth St.

St. Paul MN 55102
651-265-5500, 877-700-4455

fax 651-265-5520

email: info@jjhill.org
www.jjhill.org

Entergrise Minnesota

310 4™ Ave. S., Suite 7050
Minneapolis, MN 55415
612-373-2900, 800-325-3073
Fax 612-373-2901
www.enterpriseminnesota.org

Rochester Chamber of Commerce
220 S. Broadway, Suite 100
Rochester MN 55904
507-288-1122, fax 507-282-8960

email: chamber@rochestermnchamber.com

www.rochestermnchamber.com

Rochester Area Economic
Development (RAEDI)

220 S. Broadway, Suite 100
Rochester MN 55904
507-288-0208, fax 507-282-8960
email: gsmith@raedi.com
www.raedi.org

Rochester/OlmstedPlanning
Dept.

2122 Campus Drive SE
Rochester MN 55904
507-328-7100, fax 507-328-7958
Email:
planningweb@co.olmsted.mn.us
www.co.olmsted.mn.us

SCORE--Service Corp. of Retired
Executives

220 S. Broadway, Suite 100
Rochester MN 55904
507-288-8103, fax 507-282-8960
email: info@score-rochester.org
WWW.scoreminn.org

Small Business Administration
210C Butler Square Building

100 North 6th Street

Minneapolis MN 55403
612-370-2324, fax 612-370-2303
email: edward.daum@sba.gov

www.sba.gov/mn/

Small Business Assistance Office
(Minnesota)

1% National Bank Bldg

332 Minnesota St., Suite E200

St. Paul, MN 55101-1351
800-310-8323, 651-556-8425

fax 651-296-5287

email: deed.mnsbao@state.mn.us
www.mnsbao.com

Small Business Development
Center

Heintz Center,

1926 Collegeview Dr. SE.
Rochester MN 55904
507-285-7536

email: rick.indrelie@roch.edu
www.rochestersbdc.com

Southeastern MN Inititative Fund
525 Florence Ave

Owatonna, MN 55060-0695

507 455-3215, fax 507-455-2098
email: inquiry@smifoundation.com
www.smifoundation.org

Small Business Information

Diversity in the Workplace

Reference Services Division
101 Second Street SE
Rochester MN 55904

ochester

E ublic] Jibrary é

Enter to Grow in Wisdom

www.rochesterpubliclibrary.org
507.328.2309
11/2008


mailto:ask@thefirstbbb.org

DVD 658.3 V249S
Valuing Diversity at the
Interpersonal Level
(2004, 17 min.)

CD 658.30084 L221w
When Generations
Collide: Who They Are,
Why They Clash, How to
Solve the Generational
Puzzle at Work

10 discs (11 hours, 30 min.)
Lynne Lancaster (2007)

302.35 T362C

Cultural Intelligence:
People Skills for Global
Business

David C. Thomas (2004)

305.42 M952G

Getting Even: Why Women
Don’t Get Paid Like Men —
And What to Do About It
Evelyn F. Murphy (2005)

305.420973 B917C

Cult of Power: Sex
Discrimination in
Corporate America and
What Can Be Done About
It

Martha Burk (2005)

331.702 F265E
Employment for
Individuals with Asperger
Syndrome or Non-Verbal
Learning Disability
Yvona Fast (2004)

338.0973 G165N

The New Mainstream: How
the Multicultural
Consumer is
Transforming American
Business

Guy Garcia (2004)

344.01133 J312E
Employment
Discrimination Law Under
Title VI

Margaret Jasper (2008)

395 D817M
Multicultural Manners:
Essential Rules of
Etiquette for the 21°
Century

Norine Dresser (2005)

650.1082 C245D

Double Outsiders: How
Women of Color Can
Succeed in Corporate
America

Jessica Faye Carter (2007)

650.108996 J635W
Working While Black: The
Black Person’s Guide to
Success in the White
Workplace

Michelle T. Johnson (2004)

650.108996 J63B

Black Out: The Black
Person’s Guide to
Redefining a Career Path
Outside of Corporate
America

Michelle T. Johnson (2006)

658.049 L588W

When Cultures Collide:
Leading Across Cultures
Richard D. Lewis (2006)

658.3008 AG930

Ouch! That Stereotype
Hurts: Communicating
Respectfully in a Diverse
World

Leslie Aguilar (2006)

658.3008 F36D

Do You See What | See? A
Diversity Tale for
Retaining People of Color
Janice Fenn (2005)

658.3008 G76D
Diversity: Leaders not
Labels

Stedman Graham (2006)

658.300866 W7261S
Straight Talk about Gays
in the Workplace: Creating
an Inclusive, Productive
Environment for Everyone
in Your Organization

Liz Winfield (2005)

658.30087 H53H

Hidden Talent: How the
Leading Companies Hire,
Retain, and Benefit from
People with Disabilities
(2007)

658.301 D383L

Lost Knowledge:
Confronting the Threat of
an Aging Workforce
David W. De Long (2004)

658.312082 H4980
Off-Ramps and On-
Ramps: Keeping Talented
Women on the Road to
Success

Sylvia Ann Hewlett (2007)

658.84 US8M
Marketing Across Cultures
Jean-Claude Usunier (2005)



